KoncyabTanus aJis neiaroron

Cay:x6a mequanuu B 10Y

B coBpemenHoM mupe KOH(IUKTHI Hen3OexkHbl. OHU MOTYT BO3HUKATh IMPH JIFOOBIX
JKU3HEHHBIX OOCTOATEIbCTBAX B pa3HBIM Mepuoj Hamero pa3BuTus. MHorna, HEBOJIbHBIC
KOH(JIMKTHI U3-32 0aHATLHOTO HETIOHMMAHUSI U PA3HUIBI BO B3IJISIIaX BO3HUKAIOT JTAXKE MEXKIY
B3pOCJBIMH — IIEJaroraMy U POAUTEIISIMU/3aKOHHBIMH MIPEICTABUTEISIMH.

Pa3pemmars KOHGIUKTBHI CaMOCTOSTENIBHO KOHCTPYKTUBHO U PE3YJIbTATUBHO OKa3bIBACTCS
CJIOHO, @ MHOT'/1a HEMOCUJIBHO Ja’kKe B3POCIIBIM.

B Takux ciydasx, u uMm nomobusiv [TOTOBBI IIPUMTHU HA TIOMOIIb YJIEHbI
CJIYXXBbI MEJITUALINUN.

CornacHo ®enpepaabHoMy 3akony ot 27.07.2010 Ne 193-®3, nox npouedypoi
Meduayuu TOHUMAETCS Crmoco0 yperyiupoBaHHUS CIOPOB NpU COJICHCTBUU MeauaTopa
Ha OCHOBE JI0OpPOBOJIBHOTO COTJIACHsI CTOPOH B IIEJSX JOCTM)KEHUS MMM B3aHMOIPHUEMIIEMOTO
pereHus.

Meouamop - He3aBUCHMOE JHIIO, KOTOPOE BBICTYNMaeT B KayecTBe MOCPEAHHKA B
YperyanupoBaHUU KOH(IUKTA ¥ MOMOTAaeT Pa3pelinuTh CUTYAIlMI0 B MHTEPECcaxX KOH(IUKTYIOIINX
(KaKI0r0 KOH(IUKTYIOIIETO).

B nmpouecce Mennmanum kKoHQIUKTYyOMME (MM OOMAUYUK U KEPTBA) BCTPEUAIOTCS IS
MEPEeroBOPOB, a BEAYHIMH (MEAMaToOp) CO3/aeT YCIOBHUS JUIS B3aMMOIIOHMMAHHS BCEX
YYaCTHUKOB M JUIsI JOCTHXKEHHS JOTOBOPEHHOCTH O TIPUEMJIEMBIX [UIsi HUX BapHaHTax
paspetnieHus npoodIeMBbI.

Cayxba meaumanmum - d5Ta ciayxk0a, cocrosmas w3 pabOTHUKOB 00pa30oBaTEIHHOM
OpTraHHU3aIIH.

BbI 10JKHBI 3HaTh, YTO OCHOBHBIMHU MPUHIUNIAMY MEeIHALNMU SBIISIOTCS:

- JOBPOBOJIBHOCTb

Bbr yuacTByere BO BcTpeue NOOpOBOJBHO, Bac HHMKTO HE MPUHYXKAAET K y4acTUIO B
nporieype Meauanuy. Bel BlipaBe 0TKa3aThesl OT y4acTHs B MEIUAINHU, KaK JI0 €e Hadaia, TaK u
B X0/I€ CaMOil MeHaluu.

- ”H®OOPMUPOBAHHOCTDb

MenuaTop mpenoctaBUT BaM BCIO HEOOXOMMMYIO0 MH()OPMAITUIO O CYTH MEAHAIluH, e
nporiecce W MpaBax YYaCTHUKOB MeIHAITUH.

- KOHOUJEHIIUAJTBHOCTbD

Meaunartop wuinu ciayx0a Meauanuu HE UMEIOT MpaBO pasriamarh HHPOPMAIUI0 O

nporecce Meauanuu. Mckmouenne coctaBiseT nHGOpMaLus, CBA3aHHAs ¢ BO3MOXKHOM yrpo3oi



KU3HU JTUOO BO3MOXKHOCTH COBEpILIEHUS NMPECTYIUICHMSI, TPU BBIABICHUU 3TOM MHGPOpMAIUU
MEIMATOpP CTABUT YYACTHUKOB B M3BECTHOCTD, UTO JJaHHAS HH(pOpMAIHs OyaeT pa3rialieHa.

- OTBETCTBEHHOCTBH CTOPOH U MEJIMATOPA

Meauatop HeceT OTBETCTBEHHOCTh 3a XOJ BCTPEYM, 3a COONIOJCHHE Y4aCTHUKAMU
INPUHUUIIOB U NpaBui Meauauud. OTBETCTBEHHOCTh 3a Pe3yJbTaT MEIUALUHU HECYT CTOPOHBI
KOH(JIMKTA, YIaCTBYIONINE B MEIUAIIMU. MenuaTop He MOKET COBETOBATh CTOPOHAM MPHHSTH TO
WM MHOE PEIICHUE TI0 CYIIECTBY KOH(IIUKTA.

- HEUTPAJIBHOCTh MEJIUATOPA

Menuatop B paBHOHM CTENEHU MOJAECPKUBAET CTOPOHBI U UX CTPEMJICHHUE B Pa3peIIeHUHN
KoH(pMKTa. EcM MenuaTop 4yBCTBYET, YTO HE MOXKET COXPAHATh HEUTPATLHOCTh, OH JIOJDKEH
nepeaarh IeJ0 IPYyroMy MeIUaTopy WiIu MPEKPaTUTh MEIUAIUIO.

Takum o6pa3oM, ecnu Bbl J0OPOBOJIBHO COTNIACHIIMCH Y4YacTBOBATh B IPOLIECCE
MeAMAlluM, TO CIEUUaIbHO OOYYEHHBIM 4eloBeK — MeauaTop, OyaeT conelcTBOBaThH BaM B
paspenieHny KOH(QINKTA, KaK TPEThsl HEUTpaIbHAsI CTOPOHA.

Menuarop HE 6yaer ocyxnats Bac, HE 6yaer pasriamars HHPOPMAIHIO, ITOTYICHHYIO
OT YYaCTHHUKOB IIpoliecca MeUalU HU aupekTopy, Hu nonuuun, HUKOMY.

Menauarop O6ynet tonbko IOMOI'ATD koH(IUKTYIOIIMM CTOPOHAM JOTOBOPUTHCS U
MIPUNTHU K B3aUMOBBITOJJHOMY PEIICHHIO.

HopMaTuBHO-nIpaBoBoe 00ecnevyeHue JesiTeJIbHOCTH CJIY:KObI MeTHALMU

o  @enepanbHbiii 3akoH "O06 o6pazoBanuu B Poccuiickoit ®eneparnuu" ot 29.12.2012 N
273-03

o  ®@enepanbubiil 3akoH OT 27.07.2010 . N 193-®03 «O0 anpTepHaTUBHON TpOLIEType
YPETYJIMPOBaHUS CIIOPOB C YYaCTHEM MOCPETHUKA

e Pacnopsoxenue IlpasurensctBa Poccuiickoit denepanuu ot 30.07.2014 Ne 1430-p

e Vka3 [lpesunenta P® or 1 urons 2012 r. N 761 "O HaumonanbHOM cTpaTteruu
nercTBuii B uHTepecax aereit Ha 2012 - 2017 roasr"

o Ilpuxkaz Ne810 or 21.07.14 O co3manum Ciayx0 IIKOJIbHOW MeIUalu B
00pa3oBaTenbHBIX OpraHu3anusx BopoHexckoil oomactu

e 3akoHOjaTeIbHas 0a3a MeIUaIluH.

e [Ipuka3 o co3manuu CIy>KObI METUAITUH

e [lonoxenue o ciyx6e meauanuu B JJOY

e [Ipuka3 00 yTBeXI€HUU MOJOKEHUS O Ciyx0e meauanuu B JIOY

e [lnan paboTHI CIy>KOBI METUALINN

e  OCHOBHBIC MPUHIIMITHI BOCCTAHOBUTEIHLHON MeIHAIIT

e J[OKYMEHTHI, OPraHU3YIOIIHE ACATEIHHOCTh CIYKObI MEIHAIINHU U pa0OTy MeauaTopa



['maBHas uenbp Meauanuu — MPEBPAaTUTh AETCKUM caj B Oe3omacHoe, KOM(pOpPTHOE
IOPOCTPAHCTBO JUIA BCEX YYAaCTHUKOB 00pa3oBaTENbHOTO Ipolecca (BOCIHTAHHUKOB,
BOCIIUTATENCH, poAUTeNieH U T.1.).

Cnyx6a Meauanuy Hy»KHa JIJIs1 MUPHOTO pelieHust mpo0jieM, CHUKEHHS YPOBHS arpeccuu
B Ji/cally U coXpaHeHHusi NOOpBIX OTHOIIeHWH. B MHpPOBOI mpakTHKE 3TO OJUH U3 CIOCOOOB
paspelieHusi CrIopoB, B KOTOPOM HEWTpajbHAas CTOpPOHA, Ha3blBaeMas MEIHAaTOPOM,
CHOCOOCTBYET BBIPA0OTKE BHECYAEOHOTO PELICHHUS.

3auem MeauaNMs HYKHA poauTeasiM?

Meauanust mo3BOJISIET pa3peniaTh KOHMIUKT, BBISBIISAS €ro NPUYUHY U JIBIXKYIIYIO CUITY,
npeoTBpaliaTh KOH(MIMKTBI, o0eperatb JeTeii OT arpecCHBHOIO, IOPOH OTBEPraroliero
BO3/ICHCTBUS OKPYKAIOIICH CpeJbl, KOPPEKTUPOBATH MOBEICHUE TEX, KTO YK€ OCTYITHIICS.

Kpome Toro, menuarusi — 5T0 HHCTPYMEHT MOMOIIU B pa3pelieHuy KOH(DIUKTOB MEXIY
JIETHbMU-JIETbMHU, MEKY JE€THbMH U B3POCIBIMHU.

3ayem MeaHALMSA HYKHA AeTAM?

B niporiecce Meamanmu Kaxaplii y9acTHUK, KaK peOCHOK, TaK U B3POCIBINA, KaK OOMIYUK,
TaKk M <OKEpPTBa», MOXKET pPAaCCYUTHIBATh HAa TO, 4YTO OyAeT BBICHYIIAH, YCJBIIIAH, €ro
MOCTaparOTCs MOHATh, OH CMOXXET BBICKA3aTh CBOIO MO3UIMIO U BUJCHHE CUTYallUU, a TaKXKe
MOXET TIPEIJIOKHUTh CBOIO aJbTEPHATHUBY paspemeHust KoHpmukra. Takoe oOmeHue B
JIOBEPUTEIILHOM, YBAKUTEITHLHON OOCTAaHOBKE, CO3/Aa€TCsl HEOOXOAMMOE YYBCTBO OE€30MACHOCTH,
I7Ie MOXET CO3/1aBaThCsl pa3pelleHHe CIopa, IJe CTOPOHBI MOTYT NPHUTH K COTJIALICHUIO,
KOTOpOE, CKOpee Bcero, OyayT CKJIOHHBI peaJu30BbIBaTh, TaK KaK HEMOCPEICTBEHHO
Y4aCTBOBAJIH B €0 CO3/[aHHH.

IIpoueaypy Meauanuu MOKHO YCJIOBHO Pa30MTh HA HECKOJIbKO ITANOB:

1. BerynutensHoe cioBo Menuartopa. BpipaboTka oOmmx mpaBui  OOIIEHUS,

IMPOBEPKaA Ha I[O6pOBOJ'II>HOCTB BCTYIJICHUSA B ITPOUECAYPY,

2. IIpezentanms crtopoH. Kaxmol CTOpOHE OTBOAMTBCS PABHOE KOJIMYECTBO
BpPEMEHH.

3. Huckyccns,

4. BripaboTka pemienuii,

5. IIpunsiTHE pelIeHus, CoryialeHue.

B o6miem, MOKHO cka3aTh cienyroliee: 4ToObl JETH YMEIH CaMH BBIXOAUTH U3 TPYIHOU
CUTYyalluM, HYXHO, 4TOObl MM JaJld BO3MOXXHOCTh Ha pPaBHBIX y4acTBOBaTh B pPa3pelICHUU
KOH(JIMKTOB, MPUCITYIINBATUCH K UX MHEHHIO. KOHQIUKT B AeTCKOM caly, Kak M B OOILECTBe,
Hen30eXeH, 3TO OJIHO U3 YCJIOBHUN pa3BUTHs Mupa. Ho Hago yuuThCcs pemiaTb €ro MUPHBIM

nyreM. Meauaius, KOHEYHO, HE BoOIIeOHAs Nalo4yka, KOTOpas MHUTOM yhajauwina Obl Bce



KOHQMKTHL. OHAKO OJarogapst MEIHalud MOKHO XOTsI Obl B KaKOW-TO Mepe CHU3UTh YPOBEHb
KOH(MIMKTOB. MOXXHO pa3pemarb CIOpbl W KOH(MDIUKTHI, HE JOBOJS HMX 10 OOJee TSIHKKHX
nocneAcTBrii. TO €CTh MOXXHO HAa pPaHHUX CTAgUsAX TIOMOYh JETSM, YTOOBl OHU HE CTalld
NPECTYMHUKAMH WM HE TOTIAU B CJIOXKHYIO )KU3HEHHYIO CUTYAIIHIO.

IMamsTka cayKOBI MeUATMHT

Ciyx6a Meanum 3To:

1.Pa3pemienne KOH(MINKTOB CHIIAMU JIETCKOTO Cajia.

2./13MeHeHue TpaulMii pearupoBaHusi Ha KOH(QJIUKTHBIC CHUTYaIHH.

3.IIpodunaktuka paHHel Ae3a1anTalnuu.

Ecnu BBl pemmnm oOpatuThcs B cayx0y, TO BaM HaJ0 HOJOHTH K PYKOBOJHTEIIO
ciryx0Obl Menmanuu. [lociae 3Toro ¢ KakabIM U3 Y4aCTHHKOB BCTPETUTCS BEIYLIMH MPOTPAaMMBI
NPUMHPECHUS JUIsi 00CYXK/ICHHS €ro OTHOIICHHS K CIYYMBIIEMYCS U JKEJIaHHWs y4acTBOBATh BO
BCTpEYe.

B ciydae m00pOBOJBHOTO COTAacusi CTOPOH, BEAYLIIMHA IMPOTPaMMBbl  MPOBOIMT
NPUMHPHTEIBHYIO BCTPEUy, Ha KOTOPOIl 00CYKIAI0TCS CIIEAYIOLIIE BOIIPOCHL:

v/ KaKOBBI TIOCJIE/ICTBHUSI CUTYAI[MHU ISt 00EUX CTOPOH;
v/ KakuM 00pa3oM pa3pelnTh CUTYaIHIO;
v/ Kak c/ie1aTh, YT00BI TOr0 HE ITOBTOPHIIOCH.

[Ipn HEOOXOAMMOCTH COCTABISETCS IUIAH IO BO3MEIICHHIO yIiepda U COIHMaIbHO-

TICHXOJIOTUYECKON peaOMIUTAIlH CTOPOH.

Ha BcTpede BRINOJIHSAIOTCS CICAYIONINE IIPABHIa;

1.ITockopKY KaXKIbIM YETOBEK MMEET MPaBO BHICKAa3aTh CBOE MHEHHWE, TO MepeOuBaTh
TOBOPSIIETO YeloBeKka Henb3s. CI0BO Oy/eT JaHO KaXJA0My YYaCTHUKY.

2.Ha BcTpeue Hy»HO BO3JIEP>KaThCS OT PYTraHU U OCKOPOJICHUH.

3.Uto0bl He OBLIO CIUICTEH IOCJEe BCTPEYH, BCS WHGOPMANUS O MPOUCXOIAIIEM Ha
BCTpEUE HE pa3IiialiaeTcs.

4.Bbl B M1000H MOMEHT MOXETe MPEKPATUTh BCTPEUy WM MPOCUTh WHAMBHUIYAILHOTO

pasroBopa ¢ BEIyLIUM IPOrPaMMBl.



